
 COMPLIMENTS LIST           From:  January 2021 

NO DATE COMMENTS 
77 29/09/21 Feedback from the NPUK Member Induction Course which was organised and run by Julia Gruffydd, Angharad Hawkes and 

Kathryn Gardner.  National Park Members commented the following: very well organised with easy to follow instructions 

and a good range of topics covered; excellent in every regard, depth of knowledge was much appreciated; the way the course 

was structured was excellent; the contributors, presenters, and organisers were of a uniformly very high quality. 

76 18/09/21 An email from a representative of Hay on Wye U3A Geology Group who was on a walk led by Alan Bowring. They commented 
“We so enjoyed our day with you around Penderyn…the group felt it was one of best outings ever….all thanks to your brilliant 
explanations”. 

75 09/09/21 An email from a member of the public thanking Jayne Rees for the helpful contact information she had given them when 

trying to find the correct member of staff in Welsh Water regarding her query. 

74 09/09/21 An email received from a member of the public thanking Park Staff in the Waterfalls who were so kind and thoughtful when 

they suffered tyre damage and had to wait over 4hrs for the RAC. Jon Pimm and Gerwyn (MAGSS) were the staff who showed 

kind support, checking that they were well, making sure they had supplies whilst they waited and staying with them until the 

tyre repair company had arrived when both of whom were at the end of their working day. 

73 08/09/21 An email received from a Planning Agent thanking Davina Powell for a great presentation at PAROW yesterday.   He would 

also like to send his thanks to Davina for all her help and patience throughout the application. She has been professional and 

has always informed him at each stage during the progress. 

72 18/08/21 An email received from a member of the public thanking Dani French and Jayne Rees for their helpful information regarding 
Ecologists who do Bat Surveys.   

71 11/08/2021 “I really enjoyed listening to Alan on the geology side. I could listen to him yarning on all day; he knows so much stuff.” These 
are comments from a member of the public received via BIS who had organised a walk and had invited Alan Bowring as the 
geological expert. 

70 10/08/2021 A postcard received from a member of the public, thanking the BBNPA for providing and maintaining a lovely, free car park 
at Carreg Cennen.  

69 10/08/2021 An email received from the Mine Manger at Big Pit, thanking Helen Roderick and Ceri Bevan for their tremendous support 
that he had received whilst going through the grant process.  He also thanked SDF and the Authority for the funding. 



68 09/08/2021 An email received from a member of the public thanking Mary Wynne for the information she supplied regarding visiting 
the Park for the day. 

67 09/08/2021 An email from a member of the public thanking Mary Wynne for the information she has sent her regarding overnight parking 
at the NPVC.   

66 06/08/2021 An email received from a member of the public thanking Sarah Halliday for her diligence in chasing up his enquiry and finding 
a letter.  “Her help has been invaluable and has been much appreciated”. 

65 04/08/2021 An email from a member of the public to our Rights of Way/Wardens teams, commenting on the well-kept footpaths and 
bridlepaths in and around Crickhowell. 

64 30/07/2021 An email from a member of the public thanking Paul Williams for his prompt and detailed reply regarding information on 
traveling to the Park via public transport.  

63 27/07/2021 An email received from a member of the public thanking Jill Lambert for the information she sent her regarding Wild Camping 
in the National Park.  

62 21/07/2021 An email from a member of the public thanking Jill Lambert on the information she provided regarding the Waterfalls Walks. 

61 21/07/2021 An email received from a member of the public thanking Jill Lambert and the NPVC for the information and allowing them 
to park up at the Centre to enjoy the night sky with her family.   

60 20/07/2021 An email received from a Swansea CBC Officer thanking James Lawrence and colleagues as well as officers from other 
agencies for working together to help find solutions for the traffic issues that residents have faced at Henrhyd Waterfalls. 

59 15/07/2021 An email received from a member of the public thanking Maria Golightly following work on the local sites project in 
Pontneddfechan. 

58 15/07/2021 A letter was received from a member of the public, thanking Jon Pimm for a beautiful day on a tour around the Waterfall 
Country and especially at Sgwd yr Eira. 

57 13/07/2021 An email received from a teacher at Fairfield High School informing the Authority of how helpful, friendly and delightful Lora 
Davies has been whilst the teachers have been trying to orgainse school trips. 

56 10/06/2021 A gentleman emailed the Authority to say a big 'Thank You' for the help that one of the Wardens gave him, in giving excellent 
directions to climb the Blorenge via Llanfoist. 

55 09/06/2021 An email received from the Headteacher of Creunant Primary School thanking Eleri Thomas and Hayley Sharp for attending 
and delivering a training session to staff on how to maximise their outdoor school space. 

54 21/05/2021 An email from a member of the public to the Wardens commenting on the brilliant layout of the marking system for the 
walks down in the Waterfalls area. 

53 24/03/2021 An email from a member of the public thanking Joshua Burrows and Clare Brooks for their professional and compassionate 
approach to the case.  Their response to her emails and calls over several weeks has been customer focussed and of a high 
standard.  The lady added they have removed concerns of an elderly lady who continues to need daily care from her nearby 
family. 



52 23/03/2021 An email from a member of the public thanking Sarah Halladay for her assistance in supplying him with planning history on 
a property.  

51 19/03/2021 An email from a member of the public to thank Kathy Jenkins for the effort and coordination she has put into when dealing 
with a TPO application.     

50 17/03/2021 An email from the Transition Director commenting on the excellent achievement that Kevin Booker has gained by winning 
the award for Fleet Manager: Eco Superstar in the prestigious 2021 Fleet World Great British Fleet Awards. 

49 11/03/2021 An email received from a member of the public via the Canal and River Trust commenting on the crew of contractors who 
were relaying the surface on part of the towpath.  The lady commented that these young men were absolutely outstanding 
both in the work that they are doing and the way they have been communicating with both herself and other users of the 
canal path. They have been extremely polite and cheerful and professional in the way they have conducted themselves.      

48 16/02/2021 A completed questionnaire was received from a member of the public regarding the chargeable pre-application service.  The 
gentleman wished to praise Davina Powell with how she dealt with his application. There were problems with the website 
following the cyber-attack and Covid had also made things very difficult, however Davina was always willing to speak on the 
phone and he could only imagine how hard it was at these times with application's coming at you. 

47 16/02/2021 An email from the CEO to Richard Farquhar on the exemplary way in which he assisted the member of the public and her 
family (details below). He can only echo her sentiments. 

46 13/02/2021 A member of the public registered a compliment for Richard Farquhar via our online compliment’s form.  The lady stated 
that she would like to pass on her appreciation for the help Richard gave her and her family on Saturday 13th February.  They 
had stopped to help a family who had been involved in a car accident and in the process of trying to help them they found 
themselves stuck on the ice.  After making sure the family had been taken home safely, Richard made sure that the lady and 
her family were ok.  He also helped to prevent another accident happening by arranging to get the road closed.  He then very 
kindly arranged to take the lady and family home as they were stranded.  The lady concluded that they were grateful for the 
kindness that Richard showed them in a very difficult situation and stated that he is a credit to the organisation. 

45 11/02/2021 A completed questionnaire was received from a member of the public regarding the chargeable pre-application service.  The 
gentleman wished to thank Clare Brooks and the whole team.  He stated that Clare had been friendly, professional and 
knowledgeable throughout this process and the level of communication kept him informed and reassured at all stages.  He 
could not have asked for a better service, in these unpredictable times.   

44 25/01/2021 An email received from Tawe Uchaf Community Council expressing their gratitude to Steffan Edwards on his excellent 
workmanship installing a new gate on a footpath at Craig y Nos. 

43 06/01/2021 An email received from an Authority member, commenting on Kevin Booker’s brilliant piece of PR on the Electric Fleet, which 
promotes both our Education work and balancing the needs for a vehicle to carry passengers and be a practical work vehicle. 

42 06/01/2021 Thank you email from the CEO to Kevin Booker on his great work regarding the Electric Fleet. 

41 06/01/2021 An email received from the Finance Manager, praising Kevin Booker, Wayne Lewis, Ceri Bevan, Helen Roderick, Paul 
Chapman and the Education team regarding Green Growth funding and projects.  



 

  

 


